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Dear friends,

In 2021, while continuing to fight the pandemic,
the world faced new security challenges. A
rapid growth of energy prices and slowdown
in economic growth, the use by Russia of gas
as an instrument of pursuing its geopolitical
interests, difficult international talks about the
more ambitious prevention of climate change — all
these factors turned the last year into yet another
endurance test for the humankind and a test for
the ability to find a compromise.

For DiXi Group, the year 2021 was a period of
more active involvement in international events, a
period of achievements in enhancing transparency
of the energy sector and internal growth.

Responding to the increasing tension in global
energy markets and to Russia’s blackmailing
tactic aimed to launch Nord Stream 2, our team
continued to advocate Ukraine’s interests and
energy security abroad — in the United States,
France, Germany, Brussels. We also helped the
Foreign Ministry to find the “single voice” formula
for energy diplomacy in order to better convey the
stance of our country to its international partners.
DiXi Group experts held dozens of meetings
with foreign diplomats, explaining the situation
in Ukraine’s energy sector and stressing upon
the importance of continuing integration into
European energy markets.

In addition to the existing initiatives, such as
publication of the rankings of electricity and
gas suppliers and application of the Energy
Transparency Index, our team has launched an
updated Energy Map service, which integrates
data from the majority of ministries and other
public agencies and displays an objective picture
of the state of affairs in the energy sector. Today,
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the range of DiXi Group’s products includes the
weekly Navigator — a series of regular infographics
based on the Energy Map that explains, in layman’s
language, the energy sector’'s most important
points to politicians, businesspersons and the
public at large.

The almost six-yearjourney toward implementation
of the Extractive Industries Transparency Initiative
Standard in the Ukrainian legislative framework
has ended in 2021. As a result of advocacy
efforts by DiXi Group and our partners from the
government, the parliament, civil society and
business community, the Verkhovna Rada has
passed a law requiring the government and
companies to disclose contracts they signed in
the extractive sector. It allows to thwart corruption
schemes in the use of Ukrainian extractable
resources and stop the arrangements between
public authorities and companies made to the
detriment of communities.

Last year, our team took another step in its growth,
both conceptually and organizationally. DiXi Group
is expanding the range of topics it is concerned
with, adding ecology, decarbonization and climate
policy to it. From now on, we will be monitoring
and advocating, together with other organizations,
the implementation of the European Green Deal
in Ukraine and development and execution of
strategic documentsin this area; we will also initiate
a public dialogue. The organizational growth of our
team in 2021 featured the foundation of DiXi KSEP,
an organization that has already launched last
year a series of educational and training programs
for preparation of civil servants and energy sector
players of a fundamentally different quality.

Our plans for 2022 are no less ambitious. While
continuing to defend Ukraine’s energy security
intereststhroughoutthe world, we willalso continue
monitoring reforms in the energy sector, helping
liberalize energy markets and integrate them into
EU markets. Our experts will establish cooperation
with countries of the Eastern Partnership initiative
and otherregions to share the best experience and
help increase transparency in the energy sectors
of other countries. We will also continue assisting
Ukrainian consumers to sort out changes in the
energy sector and defending their interests and
their right to receive clean, reliable and affordable
energy.

Olena Pavienko
DiXi Group President
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Mission

Implementing innovative solutions and
fair rules for affordable, clean, high-quality
energy.

DiXi Group

ABOUT

\V 1y,

CJ 7’

Vision

Ukraine needs to continue with reforms
of energy markets, which should promote
competition, empower consumers and
pursue in-depth integration into EU
energy markets to guarantee security

in the region. Finally, this policy must
include transition to clean, “green” energy
production, transformation, transmission
and consumption technologies.

DiXi Group considers itself a driving force
behind these changes and a safeguard
against the reversal to old, corrupt
practices.

Key areas of our

activity

ANALYTICS
research and data analysis to make rational decisions;

~ ADVOCACY
o | =& establishing new standards on governance in energy policy;

TRAINING

disseminating knowledge and the best operating practices in new markets;

CONSULTING
providing useful information to governments and investors.
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issues of the Navigator from
the Energy Map

26

issues of the
NadraMonitor

150+

events and meetings
attended by the DiXi
Group team

11 000+

mentions of our experts
in media

11 000+

Facebook and Twitter
subscribers to DiXi Group
projects

410 000+

views of materials on the
Ukrainian Energy website

2021 IN FACTS

100+

analytical
products

28

research, analytical and
position papers, alerts, etc.

| weekly analytical

reports

70+

analytical materials on the

Ukrainian Energy website

30+

online and offline events:

conferences, presentations,
trainings, discussions and
“energy breakfasts”

10 000+

g \g \

participants viewed live
streaming and videos of
our events

AND FIGURES
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THE TEAM

Olena Pavilenko
President

Anton Antonenko
Vice President

Roman Nitsovych

Research Director

Viktoriia Petrovych

Financial Director

Nataliia Budzan
Chief Accountant

Viktoriia Gurova
Senior Accountant

Denys Nazarenko

General Manager of Educational
Programs

DiXi Group

Viktor Chornysh
Lead Supply Manager

Viktoriia Tkachuk

Manager for Consulting Services in
Consumer Relations

Bohdan Serebrennikov

Manager for Consulting Services
in Analytics

Olha Polunina

Manager for Consulting Services in
Sustainable Development

Andrii Bilous

Manager for Consulting Services
in Open Data

Anastasiia Melnykova
Conference Service Specialist

Anna Stepanova
Specialist in Organizational Development

Viktoriia Vasyliuk
Supply Specialist

Oksana Riabchun
Chief Specialist in Communications
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MANAGEMENT

BOARD

Andrii Duda

Chairman

Iryna
Solonenko

Svitlana
Horobchyshyna

Volodymyr
Kuprii

Roman
Vybranovskyi
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SUPERVISORY

BOARD

Keith
Smith

Frank
Umbach

Alan
Riley

Georg
Zachmann

Marc-Antoine
Eyl-Mazzega

Janez Kopac
(since 2022)



KEY

DiXi Group

ACHIEVEMENTS

IN 2021

Sixth Ukraine EITI Report,
advocated by DiXi Group

Establishment of DiXi KSEP
as a separate educational
institution

Presentation of the results of a
nationwide sociological survey
of energy consumers

Launch of the NadraMonitor,
an analytical overview of the
natural resource extraction
sector

Release of KSEP’s Strategic
Transformations in Energy
Markets program

February

March

April

May

A study on financial
opportunities for Ukraine under
the European Green Deal

Discussion of a policy brief
about the EU’s new renewable
energy financing mechanism

A study on market electricity
prices for households

Annual Report 2021

June

DiXi Group’s strategic session

Adoption in first reading of the
draft law 3790, advocated by
DiXi Group

Energy Transparency Index
website
(index.ua-energy.org)

An updated version of the
Energy Map service
(map.ua-energy.org)

Electricity Suppliers’ Ranking
(Issue 2/2021)

The Navigator from the Energy
Map, a weekly analysis of the
sector’s key data

First international conference
“Ukrainian Energy Security
Dialogue”

Passage of the Law No 1974-1X,
aimed to increase transparency
in extractive industries
(open contracts)

Electricity Suppliers’ Ranking

July

September

October

November

December

(Issue 1/2021)

Gas Suppliers’ Ranking
(pilot issue)

A U.S. trip advocating Ukraine’s
energy security

Policy briefs about reduction
of methane emissions and
hydrogen power

Ukraine Energy Security
Review, a monthly digest

“Ukraine’s Energy Diplomacy:
Quo Vadis?”, an expert
discussion together with the
Foreign Ministry

Release of KSEP’s EU Energy
Law and Policy 2021 program

Ukraine’s Energy Transparency
Index 2021

Approval of the seventh
Ukraine EITI Report
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ENERGY
SECTOR
TRANSPARENCY

We strongly believe that transparency and
accountability will make public governance
better, increase trust and set the bar for
socially responsible businesses. DiXi Group’s
efforts show that the seemingly theoretical
notion of “transparency” has clear dimensions
and concrete implementation instruments.

Registered Energy Map users have full access
to the entire database and to all services. All
data comes with a description and explanations
for every column (dimensionality, nuances,
exceptions, etc.), references to the original
sources and examples of data. A user can
download this data directly from the relevant
webpage or via API, using a unique key from the
personal account. All data is retrievable in the
xIsx or the .csv format, and is available with a full
English translation.

For the convenience of use, the Energy Map

has the “track” function, relieving users from the
need to keep an eye on statistical data updates.
Just subscribe for regular updates of the data
you need, and our service will automatically send
you e-mail notices with the links.

Electricity market

Thanks to the Energy Map, users can also have
a better understanding of how the Ukrainian
energy sector operates by visiting the interactive
schemes section. It shows all major stages from
production or extraction to consumption of
energy products: electricity, natural gas, heat,
fuels.

ENERGY MAP

The DiXi Group team has launched the largest S p—
database of statistical information about the ;
energy and related sectors in Ukraine, provided
by 29 information controllers. The Energy Map is

rswso:

Electricity market

an instrument allowing to view data and figures
from public authorities, state enterprises and
other information platforms, analyze them and
have an own opinion regarding the state of
affairs in the sector. Our team devoted special
attention to the quality of data: before presenting
them, all resources have been processed and
structured in a machine-readable format to
significantly simplify the access to and analysis of
information.

Annual Report 2021

OPEN DATA

We strongly believe that the opening of data
and the quality of this data are the key to the
energy sector’s continuing development toward
the modern, responsible way of doing business.
For that purpose, DiXi Group experts work with
public authorities in the energy sector and help
with collecting, processing and publishing data
of importance for the society.

Thanks to our assistance, for example, an
interactive service with information about all
existing electricity suppliers was launched on
the website of the regulatory agency (NEURC).
This service offers a list of suppliers and allows
to analyze a number of indicators, such as the
total number of consumers and the volumes

of supplied electricity. Having this information
handy, consumers can make a better choice of
whom to buy electricity from.

At the same time, we explain the topics
incomprehensible for ordinary consumers by
using data analysis. This year, we posted 28
materials of this kind, including 10 analytical
papers, on our Ukrainian Energy website. Some
of the most popular materials included articles
about Russia as a “gas station”, the structure

of ownership of gas distribution networks and
combined electricity and gas offers. And the

MocTadant WKW RaETPWYHO @Heprii
O ¥ = 5759

oL P Wi P i e e il H

Mysteries of the Gas Distribution Bill article
was named the winner of DataUp contest of
journalistic stories based on open data. Based
on the Energy Map data, the DiXi Group team
has launched the regular Navigator service
with weekly updates of all important indicators
concerning the course of the heating season.
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https://map.ua-energy.org/
https://www.nerc.gov.ua/sferi-diyalnosti/elektroenergiya/interaktivnij-reyestr-elektropostachalnikiv/reyestr-elektropostachalnikiv
https://ua-energy.org/uk/posts/rosiiska-federatsiia-benzokolonka-nomer-odyn?fbclid=IwAR0zWMO_Uvd2WF6uaxfWhe2vYoot2VRhPew5J-nIkiwvAhBBK9JQUStpyns
https://ua-energy.org/uk/posts/v-poshukakh-vlasnykiv-hazovykh-merezh
https://ua-energy.org/uk/posts/haz-i-elektryka-vid-odnoho-postachalnyka-teper-tse-mozhlyvo
https://map.ua-energy.org/uk/chains/
https://map.ua-energy.org/uk/chains/
https://ua-energy.org/uk/posts/taiemnytsi-platizhky-za-rozpodil-hazu
https://dixigroup.org/nadramonitor/
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ENERGY TRANSPARENCY
INDEX

The DiXi Group team continued to assess the
sector’s information openness and identify gaps
using the Energy Transparency Index (ETI). ...
The use of this tool has already become a good
tradition in analyzing fulfillment of Ukraine’s
commitments and in borrowing from the best
international practices. It also helps monitor the
situation in dynamics and explore in greater
detail the challenges that the energy sector
faces.

The 2021 assessment based on 212 indicators
has revealed a moderate progress (+5 points),
but also, a slowdown in its pace compared

to 2020. Ukraine’s final score was 63 of 100
possible, which indicates average transparency
of the energy sector. For convenience purposes,
our team has created the ETI website presenting
all assessment results for 2018-2021.

1. Balances
100

8. Public authorities 75

7. Policy

6. Reporting

5. Consumption

@ 2019 Index ® 2020 Index

DiXi Group

/= = USAID i ; dixigroup

ENERGY
TRANSPARENCY
INDEX

A
VAN

; el
@

2. Natural monopolies

3. Supply

4. Reliability and security

® 2021 Index

Annual Report 2021

Scoreboard by category:
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Categor Numberof Compared to Ratin Characteristic
gory indicators the 2020 Index 9

1. Balances Medium transparency

2. Natural monopolies 71 70 +11 B- Good transparency

3. Supply 35 63 +5 (o3 Medium transparency

4. Reliability and security 15 54 +1 D+ Insufficient transparency

5. Consumption 34 70 +2 B- Good transparency

6. Reporting 12 53 +18 D+ Insufficient transparency

7. Policy 21 54 -5 D+ Insufficient transparency

8. Public authorities 15 57 +1 C- Medium transparency

Total Index score 212 63 +5 Cc Medium transparency
Number of indicators by energy market:

éd O 4 € m
Natural gas Electricity Oil and liquid Coal Heat

Category fuels
1. Balances 63 63 El 63
2. Natural monopolies 23 n/a 17
3. Supply 69 69 E3 54 ENE
4. Reliability and security [T (0] 75 (0]
5. Consumption 56 Al 22 n/a (81 |
Sectoral sub-indexes 72 73 [ 23] 60 69
Compared +8 +7 +1 +12 -5

to the 2020 Index

The usefulness of this Index is best proved

by its coverage of other countries. In addition
to Ukraine, this project, which received

support from the Black Sea Trust for Regional
Cooperation (BST), offers assessments for
Georgia, Moldova and Romania. International
comparisons and rankings provide a better
impetus for the governments of these countries
to continue pursuing reforms and improve


https://index.ua-energy.org/assets/indexes/Index_2021_A4_FINAL.pdf
https://index.ua-energy.org/
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EXTRACTIVE SECTOR
COMPETITIVE

DiXi Group continued to contribute to the
openness of the extractive sector, in particular,
through implementation of the Extractive
Industries Transparency Initiative (EITI) Standard.
In 2021, we were a part of a joint work that
culminated in the publication of two national EITI
reports (for 2018 and 2019) and in the approval
of the 2020 report. These important decisions

were adopted by the Multi-Stakeholder Group for

implementation of the EITI, in which DiXi Group
President Olena Pavlenko is a Deputy Chair.

In 2021, efforts of the DiXi Group team resulted
in the passage of a landmark law requiring the
disclosure of extraction contracts between the
government and companies. To achieve this
success, we consistently analyzed the situation
with the disclosure of the production sharing
agreements signed during the last year in the
context of the best world practices and the
regional aspect.

To ensure better awareness of the extractive
sector, we have launched a regular analytical
product, the NadraMonitor, offering weekly
updates in licensing and regulation of the
subsoil use, and also, an analysis of government
decisions and other important events.

We continued to enhance the Energy
Transparency Association, which brings together
civil society organizations to promote the ideas
and values of transparency, and also, sustainable
development of communities in regions where
extractive companies operate. Despite the
pandemic-related restrictions, we were able

to organize 11 meetings of the Association’s
members. Also, with the support from the USAID
Energy Sector Transparency project we were
able to “reboot” the Association by approving

a revised version of its Charter, electing its
management bodies and implementing a more
efficient management model. The support for
our partners will allow them to work in extractive
communities more efficiently and build a
professional dialogue with public authorities and
companies.

HAOPAMOHITOP

MOHITOPWHI fO3BIbHOI QIANBHOCTI TA
3MIH Y PErYJNHOBAHHI BUAOBYBHOI FANY3I

FAIK nigBuLlyBanacb Npo3opicTb BUAOOYBHOMO ceKTopy: TauMnanH

2010 2011 2012 2013 2014 2015

2016 2017 2018 2019 2020 2021

MARKETS

REFORMING THE EXTRACTIVE
SECTOR

We continued to work on reforming the
independent extractive regulator as one of the
key elements of a free, transparent extractive
market. According to the reform concept,
developed together with the State Service of
Geology and Mineral Resources of Ukraine and
a group of consultants have developed a draft
Law on the National Subsoil Use Regulatory
Commission. In 2021, this document underwent
first discussions with key Ukrainian stakeholders,
including the Ministry of Environment Protection
and Natural Resources of Ukraine, Ministry of
Energy of Ukraine, the State Service of Geology
and Mineral Resources of Ukraine, the State
Labor Service of Ukraine, and MPs.

This reform is necessary to improve the system
of public governance of natural resources, in

particular, such important resources for the
Ukrainian economy as hydrocarbons and critical
raw materials. In addition, we worked closely
with regulatory authorities of Canada, Mexico
and Romania in this area, organizing round
tables and other expert discussions. Also, DiXi
Group experts provided comments on the
draft of the revised Subsoil Code, in particular,
with regard to equal and transparent access
to the subsoil and compliance with the future
institutional reform.

Building up on the achievements of the study
and the roadmap of improving environmental
impact assessment in the extractive sector, we
have initiated a number of expert discussions,
in particular, at the level of Energy and the
Environment inter-factional coalition, devoted to
these topics; we also participated in preparation
of the Methodological Recommendations on
Performing ElAs in extractive Industries.

OLIIHKA BrinuBY HA 10BKI11A (0BA1) Y BU0BYBHOMY CEKTOPI

3nauna KinsKicTs BincyTHicTe BipcyTHicTe BUMOT no

npoueayp OBJ, pnn CTAHAAPTWNIOBAHWUX oci6/xomnanii, axi

BupobGyeHol KomnaHii nigxogis Ao nigroToBKK roTYIOTh NPOEKT 3BiTY
asiTia Ta BucHOBKIB 3 OB

«®ikTupHi» rpomapceki HepoTtpumanna
CAyXaHHA y npouenypi miXHapogHoro
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https://dixigroup.org/analytic/dixi-group-%d0%b7%d0%b2%d0%b5%d1%80%d0%bd%d1%83%d0%bb%d0%b0%d1%81%d1%8c-%d0%b4%d0%be-%d0%bc%d1%96%d0%bd%d0%b4%d0%be%d0%b2%d0%ba%d1%96%d0%bb%d0%bb%d1%8f-%d1%96%d0%b7-%d0%bf%d1%80%d0%be%d0%bf/
https://dixigroup.org/analytic/doslidzhennia-ovd-u-vydobuvnomu-sektori-praktyka-ta-problemni-pytannia-zastosuvannia-infohrafika/
https://dixigroup.org/analytic/%d0%b4%d0%be%d1%80%d0%be%d0%b6%d0%bd%d1%8f-%d0%ba%d0%b0%d1%80%d1%82%d0%b0-%d1%80%d0%b5%d0%b0%d0%bb%d1%96%d0%b7%d0%b0%d1%86%d1%96%d1%97-%d1%80%d0%b5%d0%ba%d0%be%d0%bc%d0%b5%d0%bd%d0%b4/
http://mpe.kmu.gov.ua/minugol/control/uk/publish/article?art_id=245552602&cat_id=245214258
http://mpe.kmu.gov.ua/minugol/control/uk/publish/article?art_id=245516210&cat_id=245214258
https://dixigroup.org/chleny-bgzo-shvalyly-zvit-ipvg-za-2020-rik/
https://zakon.rada.gov.ua/laws/show/1974-IX#Text
https://dixigroup.org/wp-content/uploads/2021/06/analiz_ist_umov_urp.pdf
https://dixigroup.org/analytic/svitovij-dosvid-rozkrittya-kontraktiv-u-vidobuvnih-galuzyah/
http://energytransparency.org/
http://energytransparency.org/
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SUPPLIER RANKINGS

In order to intensify competition in the retail
electricity and gas markets and help consumers
with choosing a better supplier, we continued
to publish our biannual Suppliers’ Rankings. In
2021, we released two issues of the Electricity
Suppliers’ Ranking (issues 1 and 2) and the pilot
issue of the Gas Suppliers’ Ranking.

These rankings are compiled on the

basis of 20+ indicators in Online Services;
Commercial Offers; Consumer Awareness; and
Transparency and Business Activity categories.
Our assessment was based on monitoring of
the suppliers’ websites and data of the energy
regulator (NEURC).

PeiTHHI NocTavanbHUKIB enekTpoeHeprii
2021 pik (Bunyck 1)

2. PenTnHMn
3a KaTeropiamMmm

E OHnavH KomepuinHi IHdopMyBaHHA
cepsicu nponosuuii crnoXuBauyis

I 0,789
- 0,755

TOB "KMIBCbKI EHEPTETUYHI MOCITYIN"
TOB "AHINPOBCbLKI EHEPFETUYHI NOCNYrn®
TOB "AOHELBKI EHEPFETUYHI NOCAYrn®
MPAT "XAPKIBEHEPTO3BYT"

TOB "MUKOSAIBCBKA EK"

TOB "NbBIBEHEPTO3BYT"

TOB "EHEPA Cymn"

TOB "XMESIbHULbKEHEPTO3BYT"
TOB "EHEPA YEPHIrB"

TOB "MPUKAPMATEHEPTOTPEND"
TOB "TEK"

TOB "KMIBCbKA OB/NACHA EK"

TOB "EHEPIKI 365"

TOB "KIPOBOIPAZICHKA OBJTACHA EK"
TOB "MONTABAEHEPTO3BYT"

TOB "4YEPHIBELIbKA OBTACHA EK"
TOB "3AMOPMHOKAENEKTPOMNOCTAYAHHA"
TOB "BOSIMHLENEKTPO3BYT"

TOB "EHEPA BIHHALA"

TOB "EHEPTO 36YT TPAHC"
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MARKET DEVELOPMENT
AND “GREEN” GROWTH

Presently, reform of the electricity market in
Ukraine remains incomplete and household
consumers pay only a half of the actual cost
of electricity they consume. To promote
further reforms and create an efficient and
competitive market, we conducted the study
A Market Without PSO: What Electricity Prices
For Households Will Be, where we analyzed
economic effects from the introduction of market
pricing for household consumers according to
two development scenarios and provided our
recommendations for the government.

In addition, efforts of the DiXi Group team

were focused on studying the way of Ukraine’s
rehabilitation from the viewpoint of overcoming
the economic crisis caused by COVID-19,
promoting desires and capabilities for joining
the European Green Deal and pursuing
decarbonization policies. With the support from
the International Renaissance Foundation, our
experts have prepared a number of analytical
materials, and particularly infographics,
concerning the EU’s new policies. Together with
other policy organizations, the DiXi Group team
began working on the proposals concerning
instruments of financing decarbonization of the
Ukrainian economy, in particular, by using debt
securities. As part of the USAID Energy Sector
Transparency project, we have launched an in-
depth study of the impact from implementation
of the industrial contamination prevention policy
on Ukraine’s energy sector.
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In order to improve awareness of the new area of
our efforts, we have created a separate section,
Green Deal, on the Ukrainian Energy website.
We also continued to update Ukraine’s profile
using the Energy Policy Tracker, an international
platform tracking changes in energy and climate
policies.
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https://dixigroup.org/wp-content/uploads/2021/06/rejtyng-postachalnykiv-ee-2021-v1-final.pdf
https://dixigroup.org/wp-content/uploads/2021/11/ranking_of_electricity_suppliers_2-2021.pdf
https://dixigroup.org/wp-content/uploads/2021/07/rejtyng-postachalnykiv-gazu-final.pdf
https://dixigroup.org/wp-content/uploads/2021/05/pso_final_comments.pdf
https://dixigroup.org/wp-content/uploads/2021/05/pso_final_comments.pdf
https://ua-energy.org/uk/green_deal/analytics
https://ua-energy.org/uk/green_deal/analytics
https://ua-energy.org/uk/tags/green-deal?category_id=6
https://www.energypolicytracker.org/country/ukraine/
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KYIV SCHOOL OF ENERGY
POLICY (KSEP)

2021 was the year of further growth for KSEP,
an independent center for improvement of
qualification in the energy sector, created and
developed by DiXi Group.

In particular, we were the first to offer a

unique product for the Ukrainian market:
training under the newest energy program

titled Strategic Transformations in Energy
Markets. This training provides knowledge

and competencies necessary to understand

the general architecture of the energy markets
of Ukraine and the EU, laws of economics by
which these markets operate, and also, practical
knowledge in financing of business projects
based on advanced energy technologies. A
distinguishable feature of this program was the
star team of coaches. For KSEP was able to bring
together academic professors, businesspersons,
former and incumbent public officials: an

acting energy minister, former members of the
NEURC, directors of key energy companies and
exchanges.

DiXi Group

ks e Kyiv School
of Energy Policy

‘ m Kyiv School -
m —dl\ of Energy Policy (S A
L

A program developed by the KSEP team and
Andrius Simkus, a managing partner at the
Lithuanian consulting company Simkus Energy,
became another successful format of specialized
professional training. This five-week program
offered a deep immersion into peculiarities

of the energy law and regulations in the EU.

One of the program’s unique features was the
combination of theoretical aspects of application
of the EU law with Andrius’s practical experience,
as Andrius spent many years helping reform

the Ukrainian energy sector, both as an Energy
Community expert and as an independent
consultant.

An additional achievement of this program,
implemented with participation of the project
company DiXi KSEP founded by DiXi Group,

was the availability of a full-fledged stipendiary
support. Thus, German policy institution Zentrum
Liberale Moderne enabled the training under this
program for five representatives of parliamentary
community, mostly MP aides.

Annual Report 2021
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EMPOWERING
CONSUMERS

CONSUMER SENTIMENTS AND CONSUMER
PROTECTION

To have a better idea of the degree of consumer
awareness and consumer sentiments in the
energy sector, we organized a nationwide
sociological survey and compared its results
with the results of a similar survey held in 2018.
The results of the 2021 survey indicate that
consumers have better knowledge of gas, heat
and electricity supply but remain as critical

as before about the cost and quality of these
services. Activity of consumers is aimed less
and less at the protection of their own rights and
more at taking advantage of the opportunities
stemming from the opening of markets.

Also, the DiXi Group team and Competition
Protection Council CSO analyzed the system of
protecting consumer rights in Ukraine’s energy
sector and developed recommendations on how
to increase the number of real decisions made
upon complaints, increase the effectiveness of
public authorities and improve the program of
subsidies for vulnerable consumer categories.

PEKOMEHOALLIT
AN BAOCKOHANEHHSA
CUCTEMMU 3AXUCTY MNPAB
CIMNOXXUBAMIB Y CDEPI
EHEPrETUKM YKPAIHU

2021
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https://ksep.energy/
https://dixigroup.org/wp-content/uploads/2021/11/dixi-consumers.pdf
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ENERGY ONLINE MOBILE APP

We are grateful to all users for their continuing
interest and help in making our service better!
During 2021, the mobile app’s audience had
increased by 50% and exceeded 140,000 active
users. Thanks to joint efforts of the USAID
Energy Sector Transparency project and the
NEURC, the Energy Online’s rating in Google
Play is now 4.3 points on the 5-point scale.

The next year is a year of opportunities for our
mobile app. We expect to add easier and more
useful services for our users as part of the mobile
app’s partnership with the government project
“e-consumer”. In the meantime, DiXi Group is

=4 «EHEPFETUKA OHJIAWH»:

HA LLLO CKAPXWUJTUCb CITOXUBAMI?

3a Becb nepiop po6oTM AoOAATKY:
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34YUTYBaHHSA Ta Nnepepaya

DiXi Group

already working on updating the app and making
the complaint lodging function more convenient.

It is worth reminding that our mobile app has

the function of creating and sending complaints
to NEURC licensees, and resending complaints
with a copy to the energy regulator after 45
calendar days. In addition, the Energy Online has
the function of comparing electricity/gas prices
and evaluating performance of service centers.
The app can be downloaded free of charge from
Google Play or App Store.

Available on the
D App Store

[Hopatok EnergyOnline

Available on the
u App Store

921 3A49B a ANDROID APP ON
Google play
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Nas peweBLwe?
Masoreka!

GASOTEKA

In 2021, our Gasoteka service reached its peak
of popularity among household consumers

and gas suppliers and became an indicator of
business activity in the market. During the active
phase of the retail market’s operation, more than
500,000 Ukrainians have chosen a new supplier
using the Gasoteka. This service also became
the main source of traffic for new suppliers.
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- CKinbKH KySi TA3Y CMIOHHBAETE LIOPOKY?

In 2022, the Gasoteka’s mission will include
developing competition in retail energy markets
and increasing consumer information support.
Presently, this service allows to compare
commercial offers from more than 80 companies,
assess the potential savings from changing a
supplier, generate an application for accession
or go to the supplier’s website to apply from
there, and evaluate the user’s own experience of
participation in the gas market.

AaHi cepeicy “Fasoreka”

gasoteka.ua-energy.org
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https://gasoteka.ua-energy.org/
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CONSUMER AWARENESS

During 2021, DiXi Group continued to work on
empowering energy consumers and raising
their awareness as part of the USAID Energy
Sector Transparency project. We disseminated
knowledge through explanatory brochures,
infographics and presentations, organized the
Energy Reporting and Investigation training for
journalists and four webinars with an aggregate
audience of more than 5000 attendees. With
these products, we covered launching the retail
gas market, abolition of the reduced electricity
tariff, introduction of annual baseline gas prices,
main operating principles of the Ukrainian gas
sector, division of responsibility in the sphere of
electricity supply (using apartment building as an
example), interaction between the NEURC and
consumers.
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DiXi Group

Inter alia, information posters Electricity in
Apartment Buildings: Who is Responsible

for What?, developed by DiXi Group, were
posted in 20,000 building entrances in all
neighborhoods of Kyiv with the support from Kyiv
City State Administration. This poster explains
the obligations of all parties responsible for
proper supply, distribution and consumption

of electricity, and for maintenance of electricity
networks inside the building. Kyiv residents also
received useful recommendations and contact
information, which can help them solve problems
and receive quality services.
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ENERGY SECURITY

For DiXi Group, energy security and international
cooperation are regular areas of our activity. In
2021, this front became even “hotter” in view of
the increasingly aggressive actions of Russia in
Ukraine and in Europe in general, the growing
energy prices and the related crises.

We focused our efforts on the energy diplomacy;
in particular, with the support from the Ministry of
Foreign Affairs of Ukraine and the International
Renaissance Foundation we have developed
and presented a study about how to enhance
the Foreign Ministry’s efforts in this regard.

DiXi Group experts continued to expand

the network of “friends of Ukraine” through
advocacy trips and meetings, and also,
information products concerning energy security.
For example, we have launched the monthly
Ukraine Energy Security Review, geared toward
American and European decision-makers. We
also used all possible methods of informing
about the threats posed by the Nord Stream

2 pipeline to energy security of Ukraine and
Europe.

Chris Abrams

Conference

O INTERNATIONAL
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In addition, we were able to implement a
long-nursed idea of inaugurating an annual
conference on energy security. On 1 December,
on the 30th anniversary of the All-Ukrainian
Independence Referendum of 1991, a broad
audience of listeners and almost 20 Ukrainian
and foreign speakers — leading experts and
statesmen — have gathered at the Ukrainian
Energy Security Dialogue to exchange the ideas
and opinions on how to enhance Ukraine’s
energy security.

EHEPIFETUYHA
AUNNIOMATISl YKPAIHW:

AHANI3 CTATYC-KBO TA
MPAKTUYHI PEKOMEHOALII

Admin1

Olga Bielkova Anton Antonenko Volodymyr Kudr...
Torsten Woellert Technical Assist... Andrius Simkus

Yaroslav Demch... Olha Stefanishyna John Harris
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https://dixigroup.org/analytic/elektroenergiya-v-bagatokvartirnomu-budinku-hto-za-shho-vidpovida%d1%94/
https://dixigroup.org/mizhnarodna-gromadska-spilnota-razom-iz-dixi-group-zaklykaye-zupynyty-pivnichnyj-potik-2/
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DiXi Group

OUR COMMUNICATIONS

¥
S

BOrAAH CEPEBPEHHIKOB

EKCMEPT AHATITUIHOrO LIEHTPY DIX| GROUP

16:09 [HTES JN03BONWNA NONBOTH HARQ BINOPYCCHO Y HALSBUYAMHUX CHTYALIAX ©  y AEITY 5
% i -

DiXi Group continued to successfully increase

its presence in media space and influence

the process of forming public opinion by
organizing our own events, participating in public
discussions, and actively giving interviews and
commentaries for journalists. In total, our think
tank was mentioned more than 11 thousand times
in mass and social media during 2021.

We continued to raise public awareness and
develop a public dialogue via the Ukrainian
Energy online platform, our own website and
social media. Over the last year, the audience of
the Ukrainian Energy website has increased by
more than 40%, and so has the number of unique
materials, particularly concerning renewable
energy. We made 15 interviews, 30 infographics
and over 70 analytical materials addressing the
current trends and problems. A separate section,
Green Deal, containing the news, analyses and
infographics about the European Green Deal is
now available as well.
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AND EXPENDITURES

STATEMENT
FOR 2021

INCOME:

USAID

European Commission

International Renaissance Foundation

The Black Sea Trust for Regional Cooperation

Individuals

EXPENDITURES

Payroll, single social contribution

Project expenses, procurement of services and goods

Other expenses (vacation reserve, exchange rate difference, amortization)
Office rent and utilities

Seminars, trainings, conferences, mentoring

Business trips (per diems, transportation, accommodation etc.)

1C service, software and subscriptions

Reserves, low-value and perishable items, consumables

Office maintenance, telecommunications

Bank services

thousand UAH

40 205,82

29 062,04
7 201,19

2 825,65
966,24
150,68

thousand UAH

28 473,81

13 423,39
10 949,52
1854,87
1136,28
266,37
253,68
198,79
173,59
109,94
107,38


https://ua-energy.org/
https://ua-energy.org/
https://dixigroup.org/
https://ua-energy.org/uk/green_deal

26 DiXi Group

IN 2021, WE RECEIVED
SUPPORT FROM:

UKRAINE

SEATES
5
x‘ |
3
%
‘SWAL OF'

. FROM AMERICAN PEOPLE

RENAISSANCE
Yl FOUNDATION

|:| INTERNATIONAL

B

A PROJECT OF THE GERMAN MARSHALL FUND

S | T The Black Sea Trust
for Regional Cooperation




 
 
    
   HistoryItem_V1
   Join2Pages
        
      

        
     D:20220407134251
      

        
     1
    
            
       CurrentAVDoc
          

      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0g
     Quite Imposing Plus 4
     1
      

   1
  

 HistoryList_V1
 qi2base





