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Dear friends,
In 2021, while continuing to fight the pandemic, 
the world faced new security challenges. A 
rapid growth of energy prices and slowdown 
in economic growth, the use by Russia of gas 
as an instrument of pursuing its geopolitical 
interests, difficult international talks about the 
more ambitious prevention of climate change – all 
these factors turned the last year into yet another 
endurance test for the humankind and a test for 
the ability to find a compromise.

For DiXi Group, the year 2021 was a period of 
more active involvement in international events, a 
period of achievements in enhancing transparency 
of the energy sector and internal growth.

Responding to the increasing tension in global 
energy markets and to Russia’s blackmailing 
tactic aimed to launch Nord Stream 2, our team 
continued to advocate Ukraine’s interests and 
energy security abroad – in the United States, 
France, Germany, Brussels. We also helped the 
Foreign Ministry to find the “single voice” formula 
for energy diplomacy in order to better convey the 
stance of our country to its international partners. 
DiXi Group experts held dozens of meetings 
with foreign diplomats, explaining the situation 
in Ukraine’s energy sector and stressing upon 
the importance of continuing integration into 
European energy markets.

In addition to the existing initiatives, such as 
publication of the rankings of electricity and 
gas suppliers and application of the Energy 
Transparency Index, our team has launched an 
updated Energy Map service, which integrates 
data from the majority of ministries and other 
public agencies and displays an objective picture 
of the state of affairs in the energy sector. Today, 

the range of DiXi Group’s products includes the 
weekly Navigator – a series of regular infographics 
based on the Energy Map that explains, in layman’s 
language, the energy sector’s most important 
points to politicians, businesspersons and the 
public at large.

The almost six-year journey toward implementation 
of the Extractive Industries Transparency Initiative 
Standard in the Ukrainian legislative framework 
has ended in 2021. As a result of advocacy 
efforts by DiXi Group and our partners from the 
government, the parliament, civil society and 
business community, the Verkhovna Rada has 
passed a law requiring the government and 
companies to disclose contracts they signed in 
the extractive sector. It allows to thwart corruption 
schemes in the use of Ukrainian extractable 
resources and stop the arrangements between 
public authorities and companies made to the 
detriment of communities.

Last year, our team took another step in its growth, 
both conceptually and organizationally. DiXi Group 
is expanding the range of topics it is concerned 
with, adding ecology, decarbonization and climate 
policy to it. From now on, we will be monitoring 
and advocating, together with other organizations, 
the implementation of the European Green Deal 
in Ukraine and development and execution of 
strategic documents in this area; we will also initiate 
a public dialogue. The organizational growth of our 
team in 2021 featured the foundation of DiXi KSEP, 
an organization that has already launched last 
year a series of educational and training programs 
for preparation of civil servants and energy sector 
players of a fundamentally different quality.

Our plans for 2022 are no less ambitious. While 
continuing to defend Ukraine’s energy security 
interests throughout the world, we will also continue 
monitoring reforms in the energy sector, helping 
liberalize energy markets and integrate them into 
EU markets. Our experts will establish cooperation 
with countries of the Eastern Partnership initiative 
and other regions to share the best experience and 
help increase transparency in the energy sectors 
of other countries. We will also continue assisting 
Ukrainian consumers to sort out changes in the 
energy sector and defending their interests and 
their right to receive clean, reliable and affordable 
energy.

Olena Pavlenko 

DiXi Group President
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ABOUT

Mission

Vision

Key areas of our  
activity 10 000+

participants viewed live 
streaming and videos of 
our events

30+
online and offline events: 
conferences, presentations, 
trainings, discussions and 
“energy breakfasts”

70+
analytical materials on the 
Ukrainian Energy website

45
weekly analytical 
reports100+

analytical 
products

26
issues of the 

NadraMonitor

150+
events and meetings 
attended by the DiXi 

Group team

11 000+
mentions of our experts 

in media

11 000+
Facebook and Twitter 

subscribers to DiXi Group 
projects

410 000+
views of materials on the 

Ukrainian Energy website 

28
research, analytical and 
position papers, alerts, etc.

7
issues of the Navigator from 

the Energy Map

Implementing innovative solutions and 
fair rules for affordable, clean, high-quality 
energy.

Ukraine needs to continue with reforms 
of energy markets, which should promote 
competition, empower consumers and 
pursue in-depth integration into EU 
energy markets to guarantee security 
in the region. Finally, this policy must 
include transition to clean, “green” energy 
production, transformation, transmission 
and consumption technologies.

DiXi Group considers itself a driving force 
behind these changes and a safeguard 
against the reversal to old, corrupt 
practices.

ANALYTICS 
research and data analysis to make rational decisions;

ADVOCACY 
establishing new standards on governance in energy policy;

TRAINING 
disseminating knowledge and the best operating practices in new markets;

CONSULTING 
providing useful information to governments and investors.

2021 IN FACTS AND FIGURES
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Manager for Consulting Services in 
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Bohdan Serebrennikov
Manager for Consulting Services  

in Analytics

Andrii Bilous
Manager for Consulting Services  

in Open Data 

Olha Polunina
Manager for Consulting Services in 

Sustainable Development
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Viktoriia Gurova
Senior Accountant
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KEY 
ACHIEVEMENTS 
IN 2021 

Sixth Ukraine EITI Report, 
advocated by DiXi Group

DiXi Group’s strategic session

Electricity Suppliers’ Ranking 
(Issue 2/2021)

Approval of the seventh 
Ukraine EITI Report

Adoption in first reading of the 
draft law 3790, advocated by 

DiXi Group

The Navigator from the Energy 
Map, a weekly analysis of the 

sector’s key data

Passage of the Law No 1974-IX, 
aimed to increase transparency 

in extractive industries  
(open contracts)

Energy Transparency Index 
website  

(index.ua-energy.org)

An updated version of the 
Energy Map service  
(map.ua-energy.org)

Establishment of DiXi KSEP 
as a separate educational 

institution

Presentation of the results of a 
nationwide sociological survey 

of energy consumers

Launch of the NadraMonitor, 
an analytical overview of the 
natural resource extraction 

sector

Release of KSEP’s Strategic 
Transformations in Energy 

Markets program

A study on financial 
opportunities for Ukraine under 

the European Green Deal

Gas Suppliers’ Ranking  
(pilot issue)

Release of KSEP’s EU Energy 
Law and Policy 2021 program

Ukraine’s Energy Transparency 
Index 2021

First international conference 
“Ukrainian Energy Security 

Dialogue”

A U.S. trip advocating Ukraine’s 
energy security

“Ukraine’s Energy Diplomacy: 
Quo Vadis?”, an expert 

discussion together with the 
Foreign Ministry

Policy briefs about reduction 
of methane emissions and 

hydrogen power

Ukraine Energy Security 
Review, a monthly digest

Electricity Suppliers’ Ranking 
(Issue 1/2021)

Discussion of a policy brief 
about the EU’s new renewable 
energy financing mechanism

A study on market electricity 
prices for households

February

July

November

December

September

October

June

March

April

May



10 11DiXi Group Annual Report 2021

ENERGY 
SECTOR 
TRANSPARENCY
We strongly believe that transparency and 
accountability will make public governance 
better, increase trust and set the bar for 
socially responsible businesses. DiXi Group’s 
efforts show that the seemingly theoretical 
notion of “transparency” has clear dimensions 
and concrete implementation instruments.

ENERGY MAP
The DiXi Group team has launched the largest 
database of statistical information about the 
energy and related sectors in Ukraine, provided 
by 29 information controllers. The Energy Map is 
an instrument allowing to view data and figures 
from public authorities, state enterprises and 
other information platforms, analyze them and 
have an own opinion regarding the state of 
affairs in the sector. Our team devoted special 
attention to the quality of data: before presenting 
them, all resources have been processed and 
structured in a machine-readable format to 
significantly simplify the access to and analysis of 
information.

OPEN DATA
We strongly believe that the opening of data 
and the quality of this data are the key to the 
energy sector’s continuing development toward 
the modern, responsible way of doing business. 
For that purpose, DiXi Group experts work with 
public authorities in the energy sector and help 
with collecting, processing and publishing data 
of importance for the society.

Thanks to our assistance, for example, an 
interactive service with information about all 
existing electricity suppliers was launched on 
the website of the regulatory agency (NEURC). 
This service offers a list of suppliers and allows 
to analyze a number of indicators, such as the 
total number of consumers and the volumes 
of supplied electricity. Having this information 
handy, consumers can make a better choice of 
whom to buy electricity from.

At the same time, we explain the topics 
incomprehensible for ordinary consumers by 
using data analysis. This year, we posted 28 
materials of this kind, including 10 analytical 
papers, on our Ukrainian Energy website. Some 
of the most popular materials included articles 
about Russia as a “gas station”, the structure 
of ownership of gas distribution networks and 
combined electricity and gas offers. And the 

Registered Energy Map users have full access 
to the entire database and to all services. All 
data comes with a description and explanations 
for every column (dimensionality, nuances, 
exceptions, etc.), references to the original 
sources and examples of data. A user can 
download this data directly from the relevant 
webpage or via API, using a unique key from the 
personal account. All data is retrievable in the 
.xlsx or the .csv format, and is available with a full 
English translation.

For the convenience of use, the Energy Map 
has the “track” function, relieving users from the 
need to keep an eye on statistical data updates. 
Just subscribe for regular updates of the data 
you need, and our service will automatically send 
you e-mail notices with the links.

Thanks to the Energy Map, users can also have 
a better understanding of how the Ukrainian 
energy sector operates by visiting the interactive 
schemes section. It shows all major stages from 
production or extraction to consumption of 
energy products: electricity, natural gas, heat, 
fuels.

Публікація підготовлена в рамках проекту USAID «Прозорість енергетичного 
сектору», який виконує ГО «ДІКСІ ГРУП».
За зміст інформації несе виключну відповідальність ГО «ДІКСІ ГРУП», він не 
обов’язково відображає погляди USAID або Уряду Сполучених Штатів.

ТИЖНЕВИЙ НАВІГАТОР ВІД ENERGY MAP
2022

Дані за період

07-13.02Газопостачання

 НАДХОДЖЕННЯ ГАЗУ В ГТС  
ВІД ВИДОБУВНИХ КОМПАНІЙ

 млн м3

Надходження газу в ГТС від  
видобувних компаній

07.02-13.02 31.01-06.02 РІЗНИЦЯ

Детальніше  389 389,9 0%

 ЦІНИ НА ПРИРОДНИЙ ГАЗ
 грн за тис. м3 з ПДВ

Середньозважена ціна газу на УЕБ
11.02 04.02 РІЗНИЦЯ

Детальніше  37 548,2 37 548,2 0%
Приведена ціна

Детальніше  Назва хабу 13.02 06.02
THE (Німеччина) 32 830,28 34 844,43
TTF (Нідерланди) 32 456,52 34 604,43
CEGH (Австрія) 33 143,1 35 165,79

 ЗБЕРІГАННЯ ГАЗУ
 млн м3

Обсяги відборів природного газу
07.02-13.02 31.01-06.02 РІЗНИЦЯ

Відбір з ПСГ Детальніше  280,5 384,01 –27%
Тип споживача 13.02 06.02 ДИНАМІКА

Запаси в ПСГ Детальніше  Резиденти (основний склад) 10 010 10 190 –2%
Резиденти (митний склад) 480 470 +2%
Нерезиденти (митний склад) 110 140 –21%
Всього 10 600 10 800 –2%

 ІМПОРТ ГАЗУ
 млн м3

Обсяги імпорту газу

07.02-13.02 31.01-06.02 РІЗНИЦЯ
Детальніше  Фізичний імпорт 67,3 54,02 +25%
Детальніше  Віртуальний реверс 56,7 46,8 +21%

Всього 124 100,8 +23%

 ЕКСПОРТ  
ТА ТРАНЗИТ  
ГАЗУ

 млн м3

Країна 07.02-13.02 31.01-06.02 РІЗНИЦЯ
Молдова 81,6 88,5 –8%
Польща 53,9 45,7 +18%
Румунія 27,1 27,4 –1%
Словаччина 291,2 425,9 –32%
Угорщина 0 6,4 –100%

Детальніше  Всього 453,8 593,9 –24%

 ВАЛОВЕ  
СПОЖИВАННЯ 
ГАЗУ млн м3

Тип споживання 07.02-13.02 31.01-06.02 РІЗНИЦЯ
Надходження в розподільні 
мережі

665,8 730,9 –9%

Прямі промислові споживачі 46,6 47,5 –2%
Детальніше  Всього 712,4 778,4 –8%

 ● Імпорт газу за 
тиждень зріс на 23% 
до 124 млн м3

 ● Відбори газу з ПСГ скоротились 
на 27%, в той час як валове 
споживання – на 8%

 ● Транзит та експорт газу 
зменшились на чверть до 
453,8 млн м3 за тиждень

Публікація підготовлена в рамках проекту USAID «Прозорість енергетичного 
сектору», який виконує ГО «ДІКСІ ГРУП».
За зміст інформації несе виключну відповідальність ГО «ДІКСІ ГРУП», він не 
обов’язково відображає погляди USAID або Уряду Сполучених Штатів.

ТИЖНЕВИЙ НАВІГАТОР ВІД ENERGY MAP
2022

Дані за період

07-13.02
 ● Середньозважена ціна на електро-

енергію на РДН в ОЕС за тиждень 
впала на 16%, порівняно з ВДР

 ● «Енергоатом» працює повним складом в 
15 блоків, проте через недовантаження 
виробіток електроенергії впав на 8%

 ● Запаси вугілля на ТЕС 
та ТЕЦ продовжують 
зростати

Електропостачання

 ГЕНЕРАЦІЯ
 млн МВт*год

Обсяг генерації
07.02-13.02 31.01-06.02 РІЗНИЦЯ

ВСЬОГО 3,34 3,39 –1,3%
АЕС 1,97 2,14 –7,9%
ТЕС + ТЕЦ 0,97 0,92 +5,4%
ГЕС + ГАЕС 0,21 0,17 +20,2%

Детальніше  ВДЕ 0,19 0,15 +27,3%

 СЕРЕДНЬОЗВАЖЕНІ ЦІНИ 
 грн/МВт*год (без ПДВ)

Середньозважена ціна
07.02-13.02 31.01-06.02 РІЗНИЦЯ

РДН ОЕС України 2008,66 2257,48 –11%

Детальніше  БуОС 2574,95 2570,5 +0,2%

ВДР ОЕС України 2336,02 2028,77 +15,1%

Детальніше  БуОС 2375,54 2379,06 –0,1%

 ЗАПАСИ  
ВУГІЛЛЯ 
тис. тонн

Обсяг вугілля станом на дату РІЗНИЦЯ порівняно з:
Марка 13.02.2022 06.02.2022 13.02.2021 23.01.2022 30.01.2021
ВСЬОГО 834,9 805,6 446,4 +3,6% +87%
антрациту 129,8 101,2 221,2 +28,3% –41,3%

Детальніше  газового 705,1 704,4 225,2 +0,1% > в 3,1 рази

 ІМПОРТ ТА ЕКСПОРТ 
ЕЛЕКТРОЕНЕРГІЇ

 тис. МВт*год

Експорт Імпорт
07.02-
13.02

31.01-
06.02

Різниця 24.01-
30.01

17.01-
23.01

Різниця

ВСЬОГО 106,91 94,5 +13,1% 78,57 119,37 –34,2%
Польща 35,28 26,33 +34% – – –
Угорщина 30,14 28,65 +5,2% – – –
Словаччина 27,76 24,47 +13,4% – – –
Румунія 13,74 15,05 –8,7% – – –

Детальніше  Білорусь –  – – 78,57 119,37 –34,2%

 СТАН 
ЕНЕРГОБЛОКІВ

Статус роботи на 21:00 11 лютого Кількість блоків
ПРАЦЮЄ 47
НЕ ПРАЦЮЄ 55
відсутність палива 18
консервація 20
ремонт 9

Детальніше  резерв 8

 СПОЖИВАННЯ ЕЛЕКТРОЕНЕРГІЇ
 млн МВт*год

Обсяг споживання (брутто)
07.02-13.02 31.01-06.02 РІЗНИЦЯ

Детальніше  3,27 3,37 –2,8%

Mysteries of the Gas Distribution Bill article 
was named the winner of DataUp contest of 
journalistic stories based on open data. Based 
on the Energy Map data, the DiXi Group team 
has launched the regular Navigator service 
with weekly updates of all important indicators 
concerning the course of the heating season.

https://map.ua-energy.org/
https://www.nerc.gov.ua/sferi-diyalnosti/elektroenergiya/interaktivnij-reyestr-elektropostachalnikiv/reyestr-elektropostachalnikiv
https://ua-energy.org/uk/posts/rosiiska-federatsiia-benzokolonka-nomer-odyn?fbclid=IwAR0zWMO_Uvd2WF6uaxfWhe2vYoot2VRhPew5J-nIkiwvAhBBK9JQUStpyns
https://ua-energy.org/uk/posts/v-poshukakh-vlasnykiv-hazovykh-merezh
https://ua-energy.org/uk/posts/haz-i-elektryka-vid-odnoho-postachalnyka-teper-tse-mozhlyvo
https://map.ua-energy.org/uk/chains/
https://map.ua-energy.org/uk/chains/
https://ua-energy.org/uk/posts/taiemnytsi-platizhky-za-rozpodil-hazu
https://dixigroup.org/nadramonitor/
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ENERGY TRANSPARENCY  
INDEX
The DiXi Group team continued to assess the 
sector’s information openness and identify gaps 
using the Energy Transparency Index (ETI). … 
The use of this tool has already become a good 
tradition in analyzing fulfillment of Ukraine’s 
commitments and in borrowing from the best 
international practices. It also helps monitor the 
situation in dynamics and explore in greater 
detail the challenges that the energy sector 
faces.

The 2021 assessment based on 212 indicators 
has revealed a moderate progress (+5 points), 
but also, a slowdown in its pace compared 
to 2020. Ukraine’s final score was 63 of 100 
possible, which indicates average transparency 
of the energy sector. For convenience purposes, 
our team has created the ETI website presenting 
all assessment results for 2018-2021.

ENERGY 
TRANSPARENCY 

INDEX

2021 

Energy Transparency Index
2021 5

UKRAINE’S 2021 ENERGY 
TRANSPARENCY INDEX

● 2019 Index                          ● 2020 Index                         ● 2021 Index

Scoreboard by category:

TOTAL SCORE

(С, medium transparency; +5 compared to the 2020 Index)63

Category
Number of 
indicators

Score
Compared to 

the 2020 Index
Rating Characteristic

1. Balances 9 58 0 С- Medium transparency

2. Natural monopolies 71 70 +11 В- Good transparency

3. Supply 35 63 +5 С Medium transparency

4. Reliability and security 15 54 +1 D+ Insufficient transparency

5. Consumption 34 70 +2 В- Good transparency

6. Reporting 12 53 +18 D+ Insufficient transparency

7. Policy 21 54 -5 D+ Insufficient transparency

8. Public authorities 15 57 +1 С- Medium transparency

Total Index score 212 63 +5 С Medium transparency

0
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100

1. Balances

5. Consumption

2. Natural monopolies8. Public authorities

3. Supply7. Policy

4. Reliability and security6. Reporting

Energy Transparency Index
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UKRAINE’S 2021 ENERGY 
TRANSPARENCY INDEX

● 2019 Index                          ● 2020 Index                         ● 2021 Index

Scoreboard by category:

TOTAL SCORE

(С, medium transparency; +5 compared to the 2020 Index)63

Category
Number of 
indicators

Score
Compared to 

the 2020 Index
Rating Characteristic

1. Balances 9 58 0 С- Medium transparency

2. Natural monopolies 71 70 +11 В- Good transparency

3. Supply 35 63 +5 С Medium transparency

4. Reliability and security 15 54 +1 D+ Insufficient transparency

5. Consumption 34 70 +2 В- Good transparency

6. Reporting 12 53 +18 D+ Insufficient transparency

7. Policy 21 54 -5 D+ Insufficient transparency

8. Public authorities 15 57 +1 С- Medium transparency

Total Index score 212 63 +5 С Medium transparency
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Energy Transparency Index
20216

Number of indicators by energy market:

1. Balances

2. Natural monopolies

3. Supply

4. Reliability and security

5. Consumption

Category

Compared  
to the 2020 Index

Sectoral sub-indexes

+8 +7 +1 +12

72 73 23 60 69

-5

Natural gas Electricity Oil and liquid 
fuels

Coal Heat

Energy sector Natural gas Electricity Oil and liquid fuels Coal Heat Cross-sectoral

Number of indicators 57 61 22 6 12 54

Public authority Number of 
indicators Score

Compared to 
the 2020 Index

Grade Characteristic

Regulator (NEURC) 54 71 -1 B- good transparency

Ministry of Energy 24 58 +5 C- medium transparency

Antimonopoly Committee 17 50 0 D+ insufficient transparency

State Statistics Service 14 55 +3 C- medium transparency

State Agency on Energy 
Efficiency and Energy Saving

12 70 +4 B- good transparency

Ministry of Ecology and 
Natural Resources

7 70 0 B- good transparency

63

77

69

91

56

63

76

69

75

71

38

23

35

0

22

63

n/a

54

75

n/a

75

17

83

0

81

Scoreboard by public authority:

Number of indicators by energy market:
The usefulness of this Index is best proved 
by its coverage of other countries. In addition 
to Ukraine, this project, which received 
support from the Black Sea Trust for Regional 
Cooperation (BST), offers assessments for 
Georgia, Moldova and Romania. International 
comparisons and rankings provide a better 
impetus for the governments of these countries 
to continue pursuing reforms and improve 

https://index.ua-energy.org/assets/indexes/Index_2021_A4_FINAL.pdf
https://index.ua-energy.org/
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COMPETITIVE 
MARKETS
REFORMING THE EXTRACTIVE 
SECTOR
We continued to work on reforming the 
independent extractive regulator as one of the 
key elements of a free, transparent extractive 
market. According to the reform concept, 
developed together with the State Service of 
Geology and Mineral Resources of Ukraine and 
a group of consultants have developed a draft 
Law on the National Subsoil Use Regulatory 
Commission. In 2021, this document underwent 
first discussions with key Ukrainian stakeholders, 
including the Ministry of Environment Protection 
and Natural Resources of Ukraine, Ministry of 
Energy of Ukraine, the State Service of Geology 
and Mineral Resources of Ukraine, the State 
Labor Service of Ukraine, and MPs. 

This reform is necessary to improve the system 
of public governance of natural resources, in 

particular, such important resources for the 
Ukrainian economy as hydrocarbons and critical 
raw materials. In addition, we worked closely 
with regulatory authorities of Canada, Mexico 
and Romania in this area, organizing round 
tables and other expert discussions. Also, DiXi 
Group experts provided comments on the 
draft of the revised Subsoil Code, in particular, 
with regard to equal and transparent access 
to the subsoil and compliance with the future 
institutional reform.

Building up on the achievements of the study 
and the roadmap of improving environmental 
impact assessment in the extractive sector, we 
have initiated a number of expert discussions, 
in particular, at the level of Energy and the 
Environment inter-factional coalition, devoted to 
these topics; we also participated in preparation 
of the Methodological Recommendations on 
Performing EIAs in extractive Industries.

EXTRACTIVE SECTOR 
TRANSPARENCY 
DiXi Group continued to contribute to the 
openness of the extractive sector, in particular, 
through implementation of the Extractive 
Industries Transparency Initiative (EITI) Standard. 
In 2021, we were a part of a joint work that 
culminated in the publication of two national EITI 
reports (for 2018 and 2019) and in the approval 
of the 2020 report. These important decisions 
were adopted by the Multi-Stakeholder Group for 
implementation of the EITI, in which DiXi Group 
President Olena Pavlenko is a Deputy Chair.

In 2021, efforts of the DiXi Group team resulted 
in the passage of a landmark law requiring the 
disclosure of extraction contracts between the 
government and companies. To achieve this 
success, we consistently analyzed the situation 
with the disclosure of the production sharing 
agreements signed during the last year in the 
context of the best world practices and the 
regional aspect.

To ensure better awareness of the extractive 
sector, we have launched a regular analytical 
product, the NadraMonitor, offering weekly 
updates in licensing and regulation of the 
subsoil use, and also, an analysis of government 
decisions and other important events.

We continued to enhance the Energy 
Transparency Association, which brings together 
civil society organizations to promote the ideas 
and values of transparency, and also, sustainable 
development of communities in regions where 
extractive companies operate. Despite the 
pandemic-related restrictions, we were able 
to organize 11 meetings of the Association’s 
members. Also, with the support from the USAID 
Energy Sector Transparency project we were 
able to “reboot” the Association by approving 
a revised version of its Charter, electing its 
management bodies and implementing a more 
efficient management model. The support for 
our partners will allow them to work in extractive 
communities more efficiently and build a 
professional dialogue with public authorities and 
companies.

https://dixigroup.org/analytic/dixi-group-%d0%b7%d0%b2%d0%b5%d1%80%d0%bd%d1%83%d0%bb%d0%b0%d1%81%d1%8c-%d0%b4%d0%be-%d0%bc%d1%96%d0%bd%d0%b4%d0%be%d0%b2%d0%ba%d1%96%d0%bb%d0%bb%d1%8f-%d1%96%d0%b7-%d0%bf%d1%80%d0%be%d0%bf/
https://dixigroup.org/analytic/doslidzhennia-ovd-u-vydobuvnomu-sektori-praktyka-ta-problemni-pytannia-zastosuvannia-infohrafika/
https://dixigroup.org/analytic/%d0%b4%d0%be%d1%80%d0%be%d0%b6%d0%bd%d1%8f-%d0%ba%d0%b0%d1%80%d1%82%d0%b0-%d1%80%d0%b5%d0%b0%d0%bb%d1%96%d0%b7%d0%b0%d1%86%d1%96%d1%97-%d1%80%d0%b5%d0%ba%d0%be%d0%bc%d0%b5%d0%bd%d0%b4/
http://mpe.kmu.gov.ua/minugol/control/uk/publish/article?art_id=245552602&cat_id=245214258
http://mpe.kmu.gov.ua/minugol/control/uk/publish/article?art_id=245516210&cat_id=245214258
https://dixigroup.org/chleny-bgzo-shvalyly-zvit-ipvg-za-2020-rik/
https://zakon.rada.gov.ua/laws/show/1974-IX#Text
https://dixigroup.org/wp-content/uploads/2021/06/analiz_ist_umov_urp.pdf
https://dixigroup.org/analytic/svitovij-dosvid-rozkrittya-kontraktiv-u-vidobuvnih-galuzyah/
http://energytransparency.org/
http://energytransparency.org/
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SUPPLIER RANKINGS
In order to intensify competition in the retail 
electricity and gas markets and help consumers 
with choosing a better supplier, we continued 
to publish our biannual Suppliers’ Rankings. In 
2021, we released two issues of the Electricity 
Suppliers’ Ranking (issues 1 and 2) and the pilot 
issue of the Gas Suppliers’ Ranking.

These rankings are compiled on the 
basis of 20+ indicators in Online Services; 
Commercial Offers; Consumer Awareness; and 
Transparency and Business Activity categories. 
Our assessment was based on monitoring of 
the suppliers’ websites and data of the energy 
regulator (NEURC).

11 Рейтинг постачальників електроенергії
2021 рік (Випуск І)

2. Рейтинги  
за категоріями

Прозорість та  
ділова активність

Інформування  
споживачів 

Комерційні 
пропозиції

Онлайн
сервіси

0,789
0,755

0,734
0,552

0,502
0,493

0,483
0,475

0,462
0,455

0,446
0,438
0,435

0,423
0,417
0,416
0,412

0,403
0,401
0,398
0,398

0,392
0,390

0,361
0,344

0,340
0,336

0,320
0,309
0,302
0,299

0,289
0,286

0,277
0,276
0,275

0,263
0,262
0,260

0,243
0,237
0,235
0,234
0,233

0,204
0,196

0,165
0,132

0,112
0,084

ТОВ "КИЇВСЬКІ ЕНЕРГЕТИЧНІ ПОСЛУГИ"
ТОВ "ДНІПРОВСЬКІ ЕНЕРГЕТИЧНІ ПОСЛУГИ"

ТОВ "ДОНЕЦЬКІ ЕНЕРГЕТИЧНІ ПОСЛУГИ"
ПРАТ "ХАРКІВЕНЕРГОЗБУТ"

ТОВ "МИКОЛАЇВСЬКА ЕК"
ТОВ "ЛЬВІВЕНЕРГОЗБУТ"

ТОВ "ЕНЕРА СУМИ"
ТОВ "ХМЕЛЬНИЦЬКЕНЕРГОЗБУТ"

ТОВ "ЕНЕРА ЧЕРНІГІВ"
ТОВ "ПРИКАРПАТЕНЕРГОТРЕЙД"

ТОВ "ТЕК"
ТОВ "КИЇВСЬКА ОБЛАСНА ЕК"

ТОВ "ЕНЕРДЖІ 365"
ТОВ "КІРОВОГРАДСЬКА ОБЛАСНА ЕК"

ТОВ "ПОЛТАВАЕНЕРГОЗБУТ"
ТОВ "ЧЕРНІВЕЦЬКА ОБЛАСНА ЕК"

ТОВ "ЗАПОРІЖЖЯЕЛЕКТРОПОСТАЧАННЯ"
ТОВ "ВОЛИНЬЕЛЕКТРОЗБУТ"

ТОВ "ЕНЕРА ВІННИЦЯ"
ТОВ "ЕНЕРГО ЗБУТ ТРАНС"

ТОВ "ЗАКАРПАТТЯЕНЕРГОЗБУТ"
ТОВ "РІВНЕНСЬКА ОБЛАСНА ЕК"

ТОВ "ЕНЕРА СХІД"
ТОВ "ХЕРСОНСЬКА ОБЛАСНА ЕК"

ТОВ "ЖИТОМИРСЬКА ОБЛАСНА ЕК"
ТОВ "ТЕРНОПІЛЬЕЛЕКТРОПОСТАЧ"

ТОВ "ЕНЕРГУМ"
ТОВ "ЕНЕРГО Х"

ТОВ "ЧЕРКАСИЕНЕРГОЗБУТ"
ТОВ "ЕК "ЕНОЛЛ"

ТОВ "ЕНЕРДЖІ ТРЕЙД ГРУП"
ТОВ "ВЕК "ПАЛІВЕНЕРГО"

ТОВ "ОДЕСЬКА ОБЛАСНА ЕК"
ТОВ "ЄВРОЕНЕРГОТРЕЙД"
ТОВ "ЕНЕРГОГАЗРЕЗЕРВ"

ТОВ "ЕРУ ТРЕЙДІНГ"
ТОВ "ТАС ЕНЕРГІЯ КРАЇНИ"

ТОВ "АС"
ТОВ "АЛЬТЕРНАТИВЕНЕРГО"

ТОВ "ЕНЕРДЖІ-АГЕНТ"
ТОВ "ВІМК"

ТОВ "Д.ТРЕЙДІНГ"
ТОВ "ЛТК "ЕЛЄКТРУМ"

ТОВ "СТЕЙБЛ ЕНЕРДЖІ"
ТОВ "СЕРВІС ГРУПП ЛТД"

ТОВ "ЮНАЙТЕД ЕНЕРДЖІ"
ТОВ "ВЕЛІНКОМ"

ТОВ "ПАВЕРСТОК"
ПАТ "ЕК "БАРВІНОК"

ТОВ "АГРО-НВ"

MARKET DEVELOPMENT  
AND “GREEN” GROWTH
Presently, reform of the electricity market in 
Ukraine remains incomplete and household 
consumers pay only a half of the actual cost 
of electricity they consume. To promote 
further reforms and create an efficient and 
competitive market, we conducted the study 
A Market Without PSO: What Electricity Prices 
For Households Will Be, where we analyzed 
economic effects from the introduction of market 
pricing for household consumers according to 
two development scenarios and provided our 
recommendations for the government.

In addition, efforts of the DiXi Group team 
were focused on studying the way of Ukraine’s 
rehabilitation from the viewpoint of overcoming 
the economic crisis caused by COVID-19, 
promoting desires and capabilities for joining 
the European Green Deal and pursuing 
decarbonization policies. With the support from 
the International Renaissance Foundation, our 
experts have prepared a number of analytical 
materials, and particularly infographics, 
concerning the EU’s new policies. Together with 
other policy organizations, the DiXi Group team 
began working on the proposals concerning 
instruments of financing decarbonization of the 
Ukrainian economy, in particular, by using debt 
securities. As part of the USAID Energy Sector 
Transparency project, we have launched an in-
depth study of the impact from implementation 
of the industrial contamination prevention policy 
on Ukraine’s energy sector.

Максимальна, 4,56 грн/кВт*год
Середня БуОС, 3,50 грн/кВт*год
Середня ОЕС, 3,27 грн/кВт*год * ціни подані з ПДВ

МОЖЛИВІ ВАРІАНТИ РИНКОВИХ 
ЦІН* НА ЕЛЕКТРОЕНЕРГІЮ 
БЕЗ ВИКОРИСТАННЯ ПСО 

м. Київ

Дніпропетровська

Київська

Харківська

Запорізька

Одеська

Рівненська

Черкаська

Полтавська

Чернівецька

Львівська

Миколаївська

Волинська

Херсонська

Хмельницька

Вінницька

Кіровоградська

Житомирська

Донецька

Чернігівська

Тернопільська

Сумська

Івано-Франківська

Закарпатська

Луганська

2,62

2,99

3,03

3,14

3,17

3,21

3,26

3,28

3,31

3,34

3,34

3,37

3,38

3,39

3,51

3,56

3,59

3,61

3,61

3,62

3,62

3,71

3,83

3,91

4,06

In order to improve awareness of the new area of 
our efforts, we have created a separate section, 
Green Deal, on the Ukrainian Energy website. 
We also continued to update Ukraine’s profile 
using the Energy Policy Tracker, an international 
platform tracking changes in energy and climate 
policies.

https://dixigroup.org/wp-content/uploads/2021/06/rejtyng-postachalnykiv-ee-2021-v1-final.pdf
https://dixigroup.org/wp-content/uploads/2021/11/ranking_of_electricity_suppliers_2-2021.pdf
https://dixigroup.org/wp-content/uploads/2021/07/rejtyng-postachalnykiv-gazu-final.pdf
https://dixigroup.org/wp-content/uploads/2021/05/pso_final_comments.pdf
https://dixigroup.org/wp-content/uploads/2021/05/pso_final_comments.pdf
https://ua-energy.org/uk/green_deal/analytics
https://ua-energy.org/uk/green_deal/analytics
https://ua-energy.org/uk/tags/green-deal?category_id=6
https://www.energypolicytracker.org/country/ukraine/
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KYIV SCHOOL OF ENERGY 
POLICY (KSEP)
2021 was the year of further growth for KSEP, 
an independent center for improvement of 
qualification in the energy sector, created and 
developed by DiXi Group.

In particular, we were the first to offer a 
unique product for the Ukrainian market: 
training under the newest energy program 
titled Strategic Transformations in Energy 
Markets. This training provides knowledge 
and competencies necessary to understand 
the general architecture of the energy markets 
of Ukraine and the EU, laws of economics by 
which these markets operate, and also, practical 
knowledge in financing of business projects 
based on advanced energy technologies. A 
distinguishable feature of this program was the 
star team of coaches. For KSEP was able to bring 
together academic professors, businesspersons, 
former and incumbent public officials: an 
acting energy minister, former members of the 
NEURC, directors of key energy companies and 
exchanges. A program developed by the KSEP team and 

Andrius Šimkus, a managing partner at the 
Lithuanian consulting company Šimkus Energy, 
became another successful format of specialized 
professional training. This five-week program 
offered a deep immersion into peculiarities 
of the energy law and regulations in the EU. 
One of the program’s unique features was the 
combination of theoretical aspects of application 
of the EU law with Andrius’s practical experience, 
as Andrius spent many years helping reform 
the Ukrainian energy sector, both as an Energy 
Community expert and as an independent 
consultant.

An additional achievement of this program, 
implemented with participation of the project 
company DiXi KSEP founded by DiXi Group, 
was the availability of a full-fledged stipendiary 
support. Thus, German policy institution Zentrum 
Liberale Moderne enabled the training under this 
program for five representatives of parliamentary 
community, mostly MP aides.

CONSUMER SENTIMENTS AND CONSUMER 
PROTECTION

To have a better idea of the degree of consumer 
awareness and consumer sentiments in the 
energy sector, we organized a nationwide 
sociological survey and compared its results 
with the results of a similar survey held in 2018. 
The results of the 2021 survey indicate that 
consumers have better knowledge of gas, heat 
and electricity supply but remain as critical 
as before about the cost and quality of these 
services. Activity of consumers is aimed less 
and less at the protection of their own rights and 
more at taking advantage of the opportunities 
stemming from the opening of markets.

Also, the DiXi Group team and Competition 
Protection Council CSO analyzed the system of 
protecting consumer rights in Ukraine’s energy 
sector and developed recommendations on how 
to increase the number of real decisions made 
upon complaints, increase the effectiveness of 
public authorities and improve the program of 
subsidies for vulnerable consumer categories.

EMPOWERING 
CONSUMERS

РЕКОМЕНДАЦІЇ
ДЛЯ ВДОСКОНАЛЕННЯ 
СИСТЕМИ ЗАХИСТУ ПРАВ 
СПОЖИВАЧІВ У СФЕРІ 
ЕНЕРГЕТИКИ УКРАЇНИ

2021

https://ksep.energy/
https://dixigroup.org/wp-content/uploads/2021/11/dixi-consumers.pdf
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ENERGY ONLINE MOBILE APP

We are grateful to all users for their continuing 
interest and help in making our service better! 
During 2021, the mobile app’s audience had 
increased by 50% and exceeded 140,000 active 
users. Thanks to joint efforts of the USAID 
Energy Sector Transparency project and the 
NEURC, the Energy Online’s rating in Google 
Play is now 4.3 points on the 5-point scale.

The next year is a year of opportunities for our 
mobile app. We expect to add easier and more 
useful services for our users as part of the mobile 
app’s partnership with the government project 
“e-consumer”. In the meantime, DiXi Group is 

«ЕНЕРГЕТИКА ОНЛАЙН»:
   НА ЩО СКАРЖИЛИСЬ СПОЖИВАЧІ?

Додаток EnergyOnline
доступний для завантаження

у Google Play та App Store
133 305

КОРИСТУВАЧІВ

ЗЛОВЖИВАННЯ

921 ЗАЯВ2 670 ЗАЯВ

4 007

416 ЗАЯВИ

ЗА ВЕСЬ ПЕРІОД ЦЬОГО РОКУ

КОМПЕНСАЦІЯ

На загальну суму 
70 526 грн

«Перевірити платіжку/
Подати скаргу»

«Подати заяву 
на компенсацію» 

«Повідомити 
про зловживання»

ПОРЯДОК РОЗГЛЯДУ СКАРГ, ПОДАНИХ ЧЕРЕЗ МОБІЛЬНИЙ ДОДАТОК 
регулюється відповідно до вимог Закону «Про звернення громадян», а також Листа Національ-
ної комісії, що здійснює державне регулювання у сферах енергетики та  комунальних послуг 
(НКРЕКП) від 11.03.2019 №2612/15/7-19 «Щодо розгляду скарг споживачів та заяв на компенсацію 
за неякісно надані послуги у сферах електро- і газопостачання, надіслані ліцензіатам через 
мобільний додаток «Енергетика Онлайн».

У ВИПАДКУ НЕНАДАННЯ ВІДПОВІДІ КОМПАНІЄЮ
у передбачений законодавством строк НКРЕКП має право на проведення перевірки та 
застосування санкцій.

ЗАГАЛЬНА КІЛЬКІСТЬ ЗВЕРНЕНЬ КОРИСТУВАЧІВ УСІХ ТИПІВ, НАДІСЛАНИХ ЧЕРЕЗ ДОДАТОК 

Створення інфографіки стало можливим завдяки підтримці американського народу, 
наданій через Агентство США з міжнародного розвитку (USAID) в рамках проекту  
«Прозорість енергетичного сектору», який виконує ГО «ДІКСІ ГРУП».
За зміст інформації несе виключну відповідальність ГО «ДІКСІ ГРУП», він не 
обов'язково відображає погляди USAID або Уряду Сполучених Штатів.

неправильно 
виставлений рахунок

1 066 скарг

якість послуг
322 скарг

зчитування та передача 
показів лічильника 

279 скарг

ЗА ВЕСЬ ПЕРІОД КОРИСТУВАЧІ НАЙБІЛЬШЕ СКАРЖИЛИСЯ:

ПЕРЕРАХУНОК 
ПЛАТІЖОК

За весь період роботи додатку: 
з березня 2019 по вересень 2021 
послугами додатка скористались

133 305 осіб

ЯК ПОДАТИ
СКАРГУ?

988

GASOTEKA
In 2021, our Gasoteka service reached its peak 
of popularity among household consumers 
and gas suppliers and became an indicator of 
business activity in the market. During the active 
phase of the retail market’s operation, more than 
500,000 Ukrainians have chosen a new supplier 
using the Gasoteka. This service also became 
the main source of traffic for new suppliers.

already working on updating the app and making 
the complaint lodging function more convenient.

It is worth reminding that our mobile app has 
the function of creating and sending complaints 
to NEURC licensees, and resending complaints 
with a copy to the energy regulator after 45 
calendar days. In addition, the Energy Online has 
the function of comparing electricity/gas prices 
and evaluating performance of service centers. 
The app can be downloaded free of charge from 
Google Play or App Store.

In 2022, the Gasoteka’s mission will include 
developing competition in retail energy markets 
and increasing consumer information support. 
Presently, this service allows to compare 
commercial offers from more than 80 companies, 
assess the potential savings from changing a 
supplier, generate an application for accession 
or go to the supplier’s website to apply from 
there, and evaluate the user’s own experience of 
participation in the gas market.

https://gasoteka.ua-energy.org/
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CONSUMER AWARENESS
During 2021, DiXi Group continued to work on 
empowering energy consumers and raising 
their awareness as part of the USAID Energy 
Sector Transparency project. We disseminated 
knowledge through explanatory brochures, 
infographics and presentations, organized the 
Energy Reporting and Investigation training for 
journalists and four webinars with an aggregate 
audience of more than 5000 attendees. With 
these products, we covered launching the retail 
gas market, abolition of the reduced electricity 
tariff, introduction of annual baseline gas prices, 
main operating principles of the Ukrainian gas 
sector, division of responsibility in the sphere of 
electricity supply (using apartment building as an 
example), interaction between the NEURC and 
consumers.

ENERGY SECURITY
For DiXi Group, energy security and international 
cooperation are regular areas of our activity. In 
2021, this front became even “hotter” in view of 
the increasingly aggressive actions of Russia in 
Ukraine and in Europe in general, the growing 
energy prices and the related crises.

We focused our efforts on the energy diplomacy; 
in particular, with the support from the Ministry of 
Foreign Affairs of Ukraine and the International 
Renaissance Foundation we have developed 
and presented a study about how to enhance 
the Foreign Ministry’s efforts in this regard.

DiXi Group experts continued to expand 
the network of “friends of Ukraine” through 
advocacy trips and meetings, and also, 
information products concerning energy security. 
For example, we have launched the monthly 
Ukraine Energy Security Review, geared toward 
American and European decision-makers. We 
also used all possible methods of informing 
about the threats posed by the Nord Stream 
2 pipeline to energy security of Ukraine and 
Europe.

In addition, we were able to implement a 
long-nursed idea of inaugurating an annual 
conference on energy security. On 1 December, 
on the 30th anniversary of the All-Ukrainian 
Independence Referendum of 1991, a broad 
audience of listeners and almost 20 Ukrainian 
and foreign speakers – leading experts and 
statesmen – have gathered at the Ukrainian 
Energy Security Dialogue to exchange the ideas 
and opinions on how to enhance Ukraine’s 
energy security.

Inter alia, information posters Electricity in 
Apartment Buildings: Who is Responsible 
for What?, developed by DiXi Group, were 
posted in 20,000 building entrances in all 
neighborhoods of Kyiv with the support from Kyiv 
City State Administration. This poster explains 
the obligations of all parties responsible for 
proper supply, distribution and consumption 
of electricity, and for maintenance of electricity 
networks inside the building. Kyiv residents also 
received useful recommendations and contact 
information, which can help them solve problems 
and receive quality services.

 
15-88, (044) 207-15-88

contact_centre@dtek.com 

 

 kyiv.yasno.com.ua yasno.kyiv (044/066/067) 277-18-18

https://dixigroup.org/analytic/elektroenergiya-v-bagatokvartirnomu-budinku-hto-za-shho-vidpovida%d1%94/
https://dixigroup.org/mizhnarodna-gromadska-spilnota-razom-iz-dixi-group-zaklykaye-zupynyty-pivnichnyj-potik-2/
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OUR COMMUNICATIONS

DiXi Group continued to successfully increase 
its presence in media space and influence 
the process of forming public opinion by 
organizing our own events, participating in public 
discussions, and actively giving interviews and 
commentaries for journalists. In total, our think 
tank was mentioned more than 11 thousand times 
in mass and social media during 2021.

INCOME  
AND EXPENDITURES 
STATEMENT 
FOR 2021

29 062,04

7 201,19

2 825,65

966,24

150,68

13 423,39

10 949,52

1 854,87

1 136,28

266,37

253,68

198,79

173,59

109,94

107,38

thousand UAH

thousand UAH

USAID

European Commission

International Renaissance Foundation 

The Black Sea Trust for Regional Cooperation

Individuals

Payroll, single social contribution 

Project expenses, procurement of services and goods

Other expenses (vacation reserve, exchange rate difference, amortization) 

Office rent and utilities

Seminars, trainings, conferences, mentoring 

Business trips (per diems, transportation, accommodation etc.)

1C service, software and subscriptions

Reserves, low-value and perishable items, consumables

Office maintenance, telecommunications

Bank services

INCOME:

EXPENDITURES

40 205,82

28 473,81

We continued to raise public awareness and 
develop a public dialogue via the Ukrainian 
Energy online platform, our own website and 
social media. Over the last year, the audience of 
the Ukrainian Energy website has increased by 
more than 40%, and so has the number of unique 
materials, particularly concerning renewable 
energy. We made 15 interviews, 30 infographics 
and over 70 analytical materials addressing the 
current trends and problems. A separate section, 
Green Deal, containing the news, analyses and 
infographics about the European Green Deal is 
now available as well.

https://ua-energy.org/
https://ua-energy.org/
https://dixigroup.org/
https://ua-energy.org/uk/green_deal
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IN 2021, WE RECEIVED 
SUPPORT FROM:
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